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Section B - Suppliesor Servicesand Prices/Costs

CLIN NO. Supplies or Services Quantity Unit of Issue Unit Price Extended Amount
0001 Case Management Systems Office systems 0 Lot
support BPA.
B-2 Contract Type

Thisis an open market blanket purchase agreement (BPA). This BPA does not obligate any funds. The Judi-
ciary is obligated only to the extent of authorized BPA callsissued against this agreement.

BPA callsissued may be firm fixed price, time and materials (T&M), cost reimbursable, or a combination of
these if appropriate.

B-3 Pricing
Labor categories and rates are established on Attachment A - CM SO BPA Pricing Sheet.

Section C - Descriptions/Specifications/Statement of Work

C-1 Statement of Objectives

1.0BACKGROUND

1.1 OVERVIEW

The Administrative Office (AO) of the U.S. Courts is the administrative arm of the Federal Judiciary, and has a
unique mission to provide the Judiciary branch abroad range of services and functions, from aiding in develop-
ing and implementing Judiciary policies and procedures to delivering administrative, legal, and Information
Technology (IT) servicesto the courts. Within the AO are three departments. the Department of Administrative
Services, Department of Technology Services, and Department of Program Services (DPS).

The Department of Program Servicesis responsible for providing business and technical services that directly
support the mission of the US Courts. One of the offices within DPS is the Case Management Systems Office
(CMS0), whose mission isto effectively and efficiently develop, deliver, and support mission critical case man-
agement applications and systemsto the US Courts. These applications, in turn, support the daily operations of
the Judiciary’ s Appellate Courts, District Courts, Bankruptcy Courts, Defender Services Offices, and Probation
and Pretrial Services Offices located throughout the United States and its’ territories.

For several years, CM SO has been moving away from the traditional waterfall development methodology to an
Agile/DevSECOps development and delivery model with influences from Scaled Agileand IT Infrastructure
Library (ITIL) Framework. See Attachment |1, Figure 2 for the current operational model.

1.2 CM SO BUSINESS PORTFOLIOS

The CM SO business portfolio consists of the applications shown in Attachment | - CM SO Applications. The
services and support required under this agreement cover these applications. Attachment | - CMSO Applica-
tions provide details about the specific applications, the interfaces to other applications, and pertinent informa-
tion to assist the contractor in understanding the breadth and scope of the applications and systems within the
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CM SO portfolio.

In addition CM SO also supports the Electronic Criminal Justice Act Payment Voucher System

(eVoucher). eVoucher is An automated solution for the paper-based Criminal Justice Act (CJA) vouchering sys-
tem to prepare, submit, review, and certify CJA vouchers for payment, saving staff time and eliminating photo-
copying and mailing. It is designed with built-in features to support other CJA-related business functions from
case budgeting to reporting.

Figure 1 in Attachment Il - CMSO As Is State provides additional information on the CM SO portfolio architec-
ture depiciting the technology and application components and their interfaces.

2.0 OBJECTIVES

The contractor shall stabilize, enhance, support, replace, and maintain CM SO existing and future technology
solutions. The contractor will efficiently, effectively, and economically provide and maintain a standard Inform-
ation Technology system development and infrastructure to support the CM SO in meeting the CM SO, DPS, and
AOUSC mission. The contractor shall cover all CMSO Agile Delivery and ITIL support services capabilities.
The contractor shall also specialize in Agile and DevSecOps software development and delivery services integ-
rated with an ITIL best practices for operations and support.

The contractor shall use Agile and DevSECOps methodol ogies and principles to develop and deliver the
CM SO’ s software development for any work under this agreement that neccesitates the use of Agile practices.

The contractor shall provide the products and services to architect, design, build, test, validate, deliver, and op-
erate existing and new CM SO programs and systems that will provide capabilities and services to meet
CM SO’ s operational mission.

The contractor shall implement solutions that modernize and potentially replace the existing stove-piped busi-
ness processes and information systems by building a new integrated business and technical architecturethat is
flexible, scalable, and agile that includes:

(1)  Full end-to-end software solutions development and delivery services.

(2) Operational support.

(3) HighIT cybersecurity services.

(4) Standard, integrated, and seamless processes and procedures.

Objective 1. Provide Full end-to-end softwar e solutions development and delivery services

The contractor shall respond to specific CM SO application development requirements as defined in BPA calls
issued under this agreement. The contractor’ swork shall conform to the architecture standards and design
provided by the CMSO Architecture and Design team and the Agile processes set up by the CMSO Processes
and Practices team.

The contractor shall have the capability of deploying code to a production environment. The contractor shall
partner with I'T operations staff to ensure that software runs according to business requirements. The contractor
shall support and deliver practical processes and foster collaboration between development and I T operations.
The contractor shall be working in DevOps-mode and shall be proactive in monitoring rather than reactive to
alerts. Under the DevOps model, the contractor shall continue to have visibility to the code even after it goes to
production. The contractor shall participate in the delivery of the code from creation to running in the pipeline
to deployment and then maintenance.

a) The contractor shall be responsible for performing the full suite of development tasks using

Agile methodologies, including, but not limited to: participating in creating user stories for both

business functionality, technical requirements and defining acceptance criteria; estimating the size

of stories; solution design; development; and testing.

b) The contractor shall assist in the documentation of user stories, acceptance criteria and tasksto

be completed to fulfill the definition of done for a story.

¢) The contractor is expected to perform Project Management and Scrum Master activities and con-

form to the AO ITPM Framework and all CM SO internal communication and documentation of

team activity. Thisincludes regular project management reviews and proper facilitation of all
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Agile ceremonies.

d) The contractor shall develop code and other artifacts against the documented user stories docu-
mented or as assigned by the government.

€) The contractor shall provide traceability of all corrected defects back to the original user story.
f) The contractor shall regularly validate their user interface mockups and perform usability testing
with operations personnel, including subject matter experts and regular users.

Objective 2: Provide operational support

The contractor shall provide ongoing software and systems devel opment, maintenance, and operational support
of CM SO systems and tools used in the creation, sustainment, and stabilization of its products and services.

CM SO’ s supported systems reside on both Cloud based virtual and physical hardware in geographically dis-
persed data centers. Some of the operating systems and databases used by CM/ECF and the PACTS application
suites are Unix, Linux, Windows, iOS, Microsoft SQL, Informix, and MySqgl. The applications also use, but are
not limited to, business objects, .NET, Java, and PERL.

Objective 3: High I T cybersecurity services

The contractor shall provide cybersecurity services for the CM SO portfolio of applications with afull under-
standing of the National Institute of Standards and Technology Risk Management Framework, principles of Fe-
dRAMP cloud security solutioning, and risk management practices. The contractor shall ensure that CM SO fin-
ished products are free from cyber defects at the web and application tier.

The contractor shall utilize cyber security tools employed in the AOUSC to support mainteance of operation of
CMSO systems. The contractor must understand and have the ability to operate in a high tempo risk adverse
environment, perform security impact analysis of all proposed changes to the systems and environments, main-
tain the security documentation and artifacts per the AOUSC policies and procedures, and be able to integrate
with development and operational teams. Specific security certification requirement shall be identified in the
individual BPA calls.

Objective 4: Develop and Implement Standard, integrated, and seamless processes and procedures

The contractor shall partner with the government to develop and implement standard processes and procedures
for CM SO applications that seamlessly integrate all aspects of the organization. Thisincludes processes and
procedures that address integration and interfaces with partners external to CM SO. These processes and proced-
ures should be agile in nature and help remove stovepipes where possible. The contractor shall also provide re-
commendations on improving existing processes and procedures, as appropriate. Thisincludes improvements
to the existing communication and reporting that keeps communication frequent and targeted in content (i.e.,
providing information that provides confidence that quality products are being developed and delivered), while
minimizing redundant reporting. The contractor shall also ook at the existing I'T Project Management Frame-
work, which is more traditional and waterfall in nature, and addressing and building in the basic project man-
agement (PMI1 / PMBOK) requirements (i.e., scope management, risk management, etc.) into the development
and delivery cadence.

Section D - Packaging and Marking
No Clauses

Section E - Inspection and Acceptance

Clause(s) Incorporated By Reference, see Clause B-5
Clause Title [Date

2-5B Inspection of Services APR 2013

Section F - Deliveries or Performance

Clause(s) Incorporated By Reference, see Clause B-5
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Clause Title Date

2-60 Stop-Work Order JAN 2010
7-200 Judiciary Delay of Work JAN 2003
E-1 Deliverables

All deliverables will be accepted according to the deliverable schedule established on individual BPA
cals. Deliverables, and the timeframe for their delivery, shall be specified in each BPA call.

The contractor shall submit electronic copies of document deliverables to the COR and other government staff,
as necessary, viaemail unless otherwise specified on a BPA call. All document deliverables shall be made by
close of business (COB) 4:30pm local time Monday through Friday, unless stated otherwise on a BPA call.

All deliverables submitted in electronic format shall be free of any known computer virus or defects. If avirus
or defect is found, the deliverable will not be accepted. The replacement file shall be provided within two (2)
business days after notification of the presence of avirus.

F-2 Place of Performance

The principal place of performance can be at the contractor's site or at the government-provided work site.
Place of performance details shall be set forth in individual BPA Calls.

Unless otherwise stated in the individual BPA calls, the normal duty hours of operation shall be 6:00 AM to
8:00 PM, Monday-Friday, and 8:00 AM to 4.00 PM, Saturday and Sundays.

E-3 Term of the BPA
This agreement has an ordering period of five yearsfrom TBD to TBD.

Any BPA call issued prior to the expiration of this agreement and not completed within this ordering period
shall be completed by the contractor within the time specified on the BPA call. BPA calls shall not exceed 12
months beyond the expiration of this agreement. This agreement will cover the contractor's rights and the Judi-
ciary'srights and obligations with respect to that BPA call to the same extent as if the BPA call were completed
during the term of the agreement.

Section G - Contract Administration Data

Clause(s) Incorporated By Reference, see Clause B-5

Clause Title [Date
3-305 Payment by Electronic Funds Transfer-System for Award APR 2013
Management (SAM) Registration
7-1 Contract Administration JAN 2003
7-125 Invoices APR 2011
7-5 Contracting Officer's Representative APR 2013
6-20 |nsurance-Work On or Within a Judiciary Facility APR 2011

(a) The contractor shall, at its own expense, provide and maintain during the entire performance of this contract,
at least the following kinds and minimum amounts of insurance:
(1) Workman's Compensation and Employee's Liability Insurance. The contractor shall comply with applicable
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federal and state workers compensation and occupational disease statutes. If occupational diseases are not
compensable under those statutes, they shall be covered under the employer's liability section of the insurance
policy. Employer'sliability coverage of at least $100,000 per incident is required.
(2) Automobile Liability Insurance. The contractor shall have coverage at a minimum of $200,000 per person;
$500,000 per occurrence for bodily injury; and $20,000 per occurrence for property damage.
(3) General Liability Insurance. The contractor shall have coverage at a minimum of $200,000 per person and
$500,000 per occurrence for death or bodily injury and $20,000 per occurrence for property damage.
(4) Sef-Insurance. If the contractor has been approved to provide a qualified program of self insurance, the
contractor must submit any proposed changes to the program to the contracting officer for approval.
(b) Prior to beginning performance under this contract, the contractor shall provide the insurance carrier certific-
ation of the above minimum amounts.
(c) The maintenance of insurance coverage as required by this clause is a continuing obligation, and the lapse
or termination of insurance coverage without replacement coverage being obtained will be grounds for termina-
tion for default.
(d) The certification evidencing required insurance shall contain an endorsement to the effect that any cancella-
tion or any material change adversely affecting the judiciary's interest shall not be effective:
(2) for such period as the laws of the state in which this contract is to be performed prescribe; or
(2) until 30 days after the insurer or the contractor gives written notice to the contracting officer, whichever
period islonger.
(e) The contractor shall insert the substance of this clause, including this paragraph (e), in subcontracts under
this contract that require work in ajudiciary facility and shall require subcontractors to provide and maintain
the required insurance. The contractor shall maintain a copy of all subcontractors proofs of required insurance,
and shall make copies available to the contracting officer upon request.

(END)

7-10 Contractor Representative JAN 2003

(a) The contractor's representative to be contacted for al contract administration mattersis as follows
(contractor complete the information):

Name:
Address:
Telephone:
Email:
Fax:

(b) The contractor's representative shall act as the central point of contact with the judiciary, shall be respons-
iblefor al contract administration issues relative to this contract, and shall have full authority to act for and leg-
ally bind the contractor on al such issues.

(END)

G-1 Authorized Issuers

The individuals authorized to issue BPA calls against this agreeement are contracting officersin the AOUSC
Procurement Management Division (PMD).

G-2 Ordering Procedures
1) Ordering under this BPA shall be accomplished through issuance of a BPA call.

2) A BPA call number will be furnished to the contractor by the contracting officer during issuance of a BPA
call. The contractor is required to insert this BPA call number on all invoices. Failure to include

the BPA call number on the invoice will adversely impact the expeditious processing of payments and

will be regarded as an invoice discrepancy.

3) The BPA call issuance steps are as follows:
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a) Based on the Judiciary's specific requirement, the contractor shall provide a proposal detailing
the scope of work, resources and effort required, milestones, period of performance, place of performance, and
deliverables required for the task. Any travel will be included in the proposal and separately priced. Note, any
firm fixed price or T& M BPA calls are not permitted to have overhead and general and administrative costs
as separately priced items.
i. For T&M tasks, the contractor shall use the labor categories and rates established on Attachment
A - CMSO BPA Pricing when developing their price proposal.
ii. For Firm Fixed Price tasks, the contractor can propose pricing based on the labor categories and
rates established on Attachment A - CM SO BPA Pricing, or other rates as deemed appropriate.
iii. For cost reimbursable tasks, the contractor shall provide a cost proposal in accordance with their
approved and audited rates. Acceptable cost reimbursable contract types are: cost, cost sharing, cost
plusincentive fee, cost plus fixed fee, and cost plus award fee. Cost plus percentage of cost con-
tracts are not allowed. For indirect costs, the contractor shall be reimbursed at their current ap-
proved indirect rates. Any fees (e.g. fixed fee percentages) will be negotiated and mutually agreed
upon by both parties.

b) The government will negotiate with the contractor to finalize the scope, pricing, and other details
of the requirement.

¢) Upon acceptance of the proposal by the Judiciary, a BPA call will be issued to the contractor
that reflects the scope of work, deliverables, the period and place of performance, other mutually agreed upon
parameters of the task, and the total price for the BPA call. On the actual BPA call:

- Any firm fixed price CLINs of aBPA call will only show the total fixed price for that work.

- Any T&M or cost reimbursable CLINs may be further detailed to show labor categories, hourly

rates, and hours.

4) Only upon acceptance of a proposal by the Government and issuance of a BPA call will the contractor
commence work. The BPA call is binding once issued.

Section H - Special Contract Requirements

Clause(s) Incorporated By Reference, see Clause B-5

Clause Title Date

1-1 Employment by the Government JAN 2003

7-45 Travel APR 2013

7-55 Contractor Use of Judiciary Networks JUN 2014

2-65 Key Personnel APR 2013

(@) Individuasidentified below as key personnel and accepted for this contract are expected to remain dedicated
to this contract. However, in the event that it becomes necessary for the contractor to replace any of the indi-
viduals designated as key personnel, the contractor shall request such substitutions in accordance with this
clause. Substitution of key personnel will be considered under the following circumstances only:

(1) All substitutes shall have qualifications at least equal to those of the person being replaced.

(2) All appointments of key personnel shall be approved in writing by the contracting officer, and no substitu-
tions of such personnel shall be made without the advance written approval of the contracting officer.

(3) Except as provided in paragraph (4) of this clause, at least 30 days (60 days if security clearance is required)
in advance of the proposed substitution, all proposed substitutions of key personnel shall be submitted in writ-
ing to the contracting officer, including the information required in paragraph (5) of this provision.

(4) Thefollowing identifies the requirements for situations where individual s proposed as key personnel be-
come unavailable because of sudden illness, death or termination of employment. The contractor shall within 5
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work days after the event, notify the contracting officer in writing of such unavailability. If the event happens
after award, the contracting officer will determineif there is an immediate need for atemporary substitute and a
continuing requirement for a permanent substitute for the key personnel position. The contracting officer will
promptly inform the contractor of this determination. If the contracting officer specifies that atemporary substi-
tute is required, the contractor shall as soon asis practical identify who will be performing the work as atem-
porary substitute. The temporary substitute will then start performance on a date mutually acceptable to the con-
tracting officer and the contractor. Within 15 work days following the event, if the contracting officer specifies
that a permanent substitute is required, the contractor shall submit, in writing, for the contracting officer's ap-
proval, the information required in (5) and (6) below, for a proposed permanent substitute for the unavailable
individual. The approval processwill be the same as (7) below.
(5) Request for substitution of key personnel shall provide a detailed explanation of the circumstances necessit-
ating substitution, a resume of the proposed substitute, and any other information requested by the contracting
officer to make a determination as to the appropriateness of the proposed substitute's qualifications. All resumes
shall be signed by the proposed substitute and his’/her formal (per company accepted organizational chart) direct
supervisor or higher authority.
(6) Asaminimum (or as otherwise specified in the solicitation), resumes shall include the following:
(a) name of person;
(b) functional responsibility;
(c) education (including, in reverse chronological order, colleges and/or technical schools attended (with dates),
degree(s)/certification(s) received, magjor field(s) of study, and approximate number of total class hours);
(d) citizenship status,
(e) experience including, in reverse chronological order for up to ten years, area(s) or work in which apersonis
qualified, company and title of position, approximate starting and ending dates (month/year), concise descrip-
tions of experience for each position held including specific experience related to the requirements of this con-
tract; and
(f) certification that the information contained in the resume is correct and accurate (signature of key person and
date signed, and signature of the supervisor or higher authority and date signed will be accepted as certifica-
tion).
(7) The contracting officer will promptly notify the contractor in writing of his’her approval or disapproval of
all requests for substitution of key personnel. All disapprovals will require re-submission of another proposed
substitution within 15 days by the contractor.
(b) The following individuals are designated as key personnel under this contract:
Asidentified and required on individual BPA Calls

(END)

7-50 Parking APR 2013

Thereis no contractor parking available at the Thurgood Marshall Federal Judiciary Building (TMFJB). In the
event that this contract requires the delivery of equipment or materials to the TMFJB, the contractor shall park
delivery vehicles at designated |ocations within the TMFJIB Complex ONLY WHILE LOADING AND UN-
LOADING THE VEHICLE. Arrangements for pick-up and delivery at the TMFJIB shall be coordinated with the
Contracting Officer's Representative (COR) and made in accordance with building management policies.

(end)

H-1 Government Furnished Information

Any/al information necessary to perform the tasks will be furnished by the Government as needed throughout
the performance of aBPA Call. The contractor shall safeguard any sensitive information in accordance with
clause 7-35 Disclosure of Use of Information.

H-2 I ncremental Funding

Any BPA call that isissued as T& M, cost reimbursable, or have a portion of the BPA call that isT&M or cost
reimbursable may be incrementally funded. Any BPA call that isincrementally funded will contain additional
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clauses and/or conditions to address the incremental funding.

H-3 508 EIT Accessibility

The contractor shall support the Government in its consideration for providing electronic and information tech-
nology (EIT) accessibility of IT systems to people with disabilities. The contractor will comply with the provi-
sionsidentified in Section 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794d) (Section 508),
throughout the devel opment and implementation of any work under this agreement.

H-4 AQOUSC Suitability Clearance

The Judiciary has determined that all contractor staff and any subcontractor teaming partner staff working on
BPA callswill have accessto Probation and Pretrial Services information. Thiswill require a AOUSC Suitabil-
ity Clearance 5C (Moderate Risk) be performed prior to onboarding any staff.

H-5 Indemnity, Software, and Data Rights

Asit relatesto item (c) on clause 6-95 Patent Indemnity Alt |, this patent indemnification shall not apply to the
following items: Non-commercial software and other deliverables first produced under this contract.

Clause 6-85 Commerical Computer Software License is applicable when deliverables are commerical computer
software and licenses. In turn, clause 6-65 Rightsin Data-Special Works applies to al non-commercial deliver-
ables, including data first produced.

H-6 Continuity of Operations

In the event of an emergency, disaster, or situation requiring Continuity of Operations (COOP), the contractor
shall continue to provide support at a contractor facility and/or alternate location(s). Not all contractor personnel
shall be required to provide support during a COOP event. Only contractor personnel positions performing
“Essential Functions’ shall be required to provide support during a COOP event. Any essentia functionswill be
defined on specific BPA callsissued under this agreement.

Section | - Contract Clauses

Clause(s) Incorporated By Reference, see Clause B-5

Clause Title Date

1-10 Gratuities or Gifts JAN 2010

1-15 Disclosure of Contractor Information to the Public AUG 2004
1-5 Conflict of Interest AUG 2004
2-140 Judiciary 1T Security Standards APR 2013

2-50 Continuity of Services JAN 2003

2-55 Privacy or Security Safeguards JAN 2003

2-80 Judiciary Property JAN 2003

3-105 Audit and Records APR 2011

3-120 Order of Precedence JAN 2003

3-140 Notice to the Judiciary of Labor Disputes JAN 2003

3-205 Protest after Award JAN 2003

3-25 Protecting the Judiciary's Interest When Subcontracting with | JUN 2014
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Clause Title Date
Contractors Debarred, Suspended, or Proposed for Debarment
3-300 Registration in the System for Award Management (SAM) APR 2013
3-35 Covenant Against Contingent Fees JAN 2003
3-40 Restrictions on Subcontractor Salesto the Judiciary JUN 2014
3-45 Anti-Kickback Procedures JUN 2012
3-50 Cancellation, Rescission, and Recovery of Fundsfor Illegal or| JUN 2012
Improper Activity
3-55 Price or Fee Adjustment for Illegal or Improper Activity JUN 2012
4-30 Payment (Time-and-Materials and Labor-Hour Contracts) APR 2011
4-60 Allowable Cost and Payment APR 2013
4-65 Fixed Fee APR 2013
4-75 Cost Contract-No Fee APR 2013
4-80 Cost-Sharing Contract - No Fee APR 2013
4-85 Limitation of Cost APR 2013
4-90 Limitation of Funds APR 2013
5-20 Records Ownership JAN 2003
5-30 A uthorization and Consent JAN 2003
6-110 Deferred Ordering of Technical Data or Computer Software | JUN 2014
6-25 Insurance-Liability to Third Persons APR 2013
6-40 Federal, State, and Local Taxes JAN 2003
6-65 Rightsin Data-Specia Works JAN 2010
6-85 Commercial Computer Software License APR 2013
6-90 Notice and Assistance Regarding Patent and Copyright APR 2010
Infringement
6-95 Patent Indemnity JAN 2010
7-100B Limitation of Liability (Services) JAN 2003
7-110 Bankruptcy JAN 2003
7-130 Interest (Prompt Payment) JAN 2003
7-135 Payments APR 2013
7-140 Discounts for Prompt Payment JAN 2003
7-15 Observance of Regulations/Standards of Conduct JAN 2003
7-150 Extras JAN 2003
7-160 Limitation on Withholding of Payments APR 2013
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Clause Title Date
7-165 Penalties for Unallowable Costs JUN 2012
7-170 Notice of Intent to Disallow Costs JAN 2003
7-175 Assignment of Claims JAN 2003
7-185 Changes APR 2013
7-185 Alt | Changes APR 2013
7-185 Alt 1 Changes APR 2013
7-195 Excusable Delays JAN 2003
7-20 Security Reguirements APR 2013
7-205 Payment for Judiciary Holidays APR 2013
7-210 Payment for Emergency Closures APR 2013
7-215 Notification of Ownership Changes JAN 2003
7-220 Termination for Convenience of the Judiciary (Fixed Price) | JAN 2003
7-225 Termination (Cost-Rei mbursement) JAN 2010
7-225 Alt | Termination (Cost-Rei mbursement) APR 2013
7-230 Termination for Default - Fixed-Price Products and Services | JAN 2003
7-235 Disputes JAN 2003
7-25 Indemnification AUG 2004
7-30 Public Use of the Name of the Federal Judiciary JUN 2014
7-35 Disclosure or Use of Information APR 2013
7-40 Judiciary-Contractor Relationships JAN 2003
7-65 Protection of Judiciary Buildings, Equipment, and Vegetation | APR 2013
7-70 Judiciary Property Furnished "Asls" APR 2013
7-80 Competition in Subcontracting JAN 2003
7-85 Examination of Records JAN 2003
3-145 Payment for Overtime Premiums JAN 2003

(a) The use of overtime is authorized under this contract if the overtime premium does not exceed zero or the
overtime premium is paid for work:

(1) necessary to cope with emergencies such as those resulting from accidents, natural disasters, breakdowns of
production equipment, or occasional production bottlenecks of a sporadic nature;

(2) by indirect-labor employees such as those performing duties in connection with administration, protection,
transportation, maintenance, standby plant protection, operation of utilities, or accounting;

(3) to perform tests, industrial processes, laboratory procedures, loading or unloading of transportation convey-
ances, and operationsin flight or afloat that are continuous in nature and cannot reasonably be interrupted or
completed otherwise; or

(4) that will result in lower overall coststo thejudiciary.

(b) Any requests for estimated overtime premiums that exceed the amount specified above shall include all es-
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timated overtime for contract completion and shall:
(2) identify the work unit; e.g., department or section in which the requested overtime will be used, together
with present workload, staffing, and other data of the affected unit sufficient to permit the contracting officer to
evaluate the necessity for the overtime;
(2) demonstrate the effect that denial of the request will have on the contract delivery or performance schedule;
(3) identify the extent to which approval of overtime would affect the performance or payments in connection
with other judiciary contracts, together with identification of each affected contract; and
(4) provide reasons why the required work cannot be performed by using multishift operations or by employing
additional personnel.

(END)

4-70 | ncentive Fee APR 2013

(a) General. Thejudiciary will pay the contractor for performing this contract a fee determined as provided in
the contract.

(b) Target cost and target fee. The target cost and target fee specified in the contract are subject to adjustment if
the contract is modified in accordance with paragraph (d) of this clause.

(1) "Target cost" as used in this contract, means the estimated cost of this contract as initially negotiated, adjus-
ted in accordance with paragraph (d) of this clause.

(2) "Target fee" as used in this contract, means the fee initially negotiated on the assumption that this contract
would be performed for a cost equal to the estimated cost initially negotiated, adjusted in accordance with para-
graph (d) of this clause.

(c) Withholding of payment. Normally, the judiciary will pay the fee to the contractor as specified in the con-
tract. However, when the contracting officer considers that performance or cost indicates that the contractor will
not achieve target, the judiciary will pay on the basis of an appropriate lesser fee. When the contractor demon-
strates that performance or cost clearly indicates that the contractor will earn afee significantly above the target
fee, thejudiciary may, at the sole discretion of the contracting officer, pay on the basis of an appropriate higher
fee. After payment of 85 percent of the applicable fee, the contracting officer may withhold further payment of
fee until areserveis set aside in an amount that the contracting officer considers necessary to protect the judi-
ciary'sinterest. Thisreserve will not exceed 15 percent of the applicable fee or the judiciary's small purchase
threshold, whichever isless. The contracting officer will release 75 percent of all fee withholds under this con-
tract after receipt of the certified final indirect cost rate offer covering the year of physical completion of this
contract, provided the contractor has satisfied all other contract terms and conditions, and is not delinquent in
submitting final vouchers on prior years settlements. The contracting officer may release up to 90 percent of the
fee withholds under this contract based on the contractor's past performance related to the submission and set-
tlement of final indirect cost rate offers.

(d) Equitable adjustments. When the work under this contract is increased or decreased by a contract modifica-
tion or when any equitable adjustment in the target cost is authorized under any other clause, equitable adjust-
mentsin the target cost, target fee, minimum fee, and maximum fee, as appropriate, will be stated in a supple-
mental agreement to this contract.

(e) Fee payable.

(1) The fee payable under this contract will be the target fee increased by [contracting officer inserts contractor's
participation] cents for every dollar that the total allowable cost is less than the target cost or decreased

by [contracting officer inserts contractor's participation] cents for every dollar that the total allowable cost ex-
ceeds the target cost. In no event will the fee be greater than [contracting officer inserts percentage] percent or
less than [contracting officer inserts percentage] percent of the target cost.

(2) The fee will be subject to adjustment, to the extent provided in paragraph (d) of this clause, and within the
minimum and maximum fee limitations in paragraph (e)(1) of this clause, when the total allowable cost isin-
creased or decreased as a consequence of :

(i) payments made under assignments; or

(i) claims excepted from the release required by paragraph (f)(2) of the Allowable Cost and Payment clause.

(3) If this contract is terminated in its entirety, the portion of the target fee payable will not be subject to anin-
crease or decrease as provided in this paragraph. The termination will be accomplished in accordance with other
applicable clauses of this contract.
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(4) For the purpose of fee adjustment, "total alowable cost" does not include allowable costs arising out of:
(i) any of the causes covered by the Excusable Delays clause, to the extent that they are beyond the control and
without the fault or negligence of the contractor or any subcontractor;
(i) the taking effect, after negotiating the target cost, of a statute, court decision, written ruling, or regulation
that resultsin the contractor's being required to pay or bear the burden of any tax or duty or rate increase in atax
or duty;
(iii) any direct cost attributed to the contractor's involvement in litigation as required by the contracting officer
pursuant to a clause of this contract, including furnishing evidence and information requested pursuant to the
Notice and Assistance Regarding Patent and Copyright Infringement clause;
(iv) the purchase and maintenance of additional insurance not in the target cost and required by the contracting
officer, or claims for reimbursement for liabilities to third person pursuant to the Insurance Liability to third
Persons clause;
(v) any claim, loss, or damage resulting from arisk for which the contractor has been relieved of liability by the
Judicia Property clause; or
(vi) any claim, loss, or damage resulting from arisk defined in the contract as unusually hazardous or as a nuc-
lear risk and against which the judiciary has expressly agreed to indemnify the contractor.
(5) All other allowable costs are included in "total allowable cost” for fee adjustment in accordance with this
paragraph (e), unless otherwise specifically provided in this contract.
(f) Contract modification. The total allowable cost and the adjusted fee determined as provided in this clause
will be evidenced by a modification to this contract signed by the contractor and contracting officer.
(9) Inconsistencies. In the event of any language inconsistencies between this clause and provisioning docu-
ments or judiciary options under this contract, compensation for spare parts or other products and services
ordered under such documents will be determined in accordance with this clause.

(END)

6-95 Alt | Patent |ndemnity JAN 2010
Add the following paragraph (c) to the basic clause:

(c) This patent indemnification shall not apply to the following items:

[Contracting Officer list and/or identify the items to be excluded from this indemnity.]
(END)

7-155 Certification of Final Indirect Costs JAN 2003

(a) The contractor shall:

(2) certify any offer to establish or modify final indirect cost rates;

(2) use the format in paragraph (c) of this clause to certify; and

(3) have the certificate signed by an individual of the contractor's organization at alevel no lower than avice
president or chief financial officer of the business segment of the contractor that submits the offer.

(b) Failure by the contractor to submit a signed certificate, as described in this clause, may result in final indir-
ect costs at rates unilaterally established by the contracting officer.

(c) The certificate of final indirect costs shall read as follows:

Certificate of Final Indirect Costs

Thisisto certify that | have reviewed this offer to establish final indirect cost rates and to the best of my know-
ledge and belief:

(2) al costsincluded in this offer [identify offer and date] to establish final indirect cost rates for [identify peri-
od covered by rate] are allowable in accordance with the cost principlesin the Guide to Judiciary Policy, Vol
14, Ch 4 applicable to the contracts to which the final indirect cost rates will apply; and

(2) this offer does not include any costs which are expressly unallowable under cost principles of the Guide to
Judiciary Policy, Vol 14, Ch 4.

Firm:
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Signature:
Name of Certifying Official:

Title:
Date of Execution:

(END)

7-75 Subcontracts JAN 2003

(a) Definitions as used in this clause:

"Approved purchasing system" means a contractor's purchasing system that has been reviewed and approved in
writing.

"Consent to subcontract” means the contracting officer's written consent for the contractor to enter into a partic-
ular subcontract.

"Subcontract” means any contract entered into by a subcontractor to furnish products or services for perform-
ance of the prime contract or a subcontract. It includes, but is not limited to, purchase orders, and changes and
maodifications to purchase orders.

(b) This clause does not apply to subcontracts for special test equipment.

(c) When this clause isincluded in afixed-price type contract, consent to subcontract is required only on un-
priced contract actions (including unpriced modifications or unpriced purchase/delivery/task orders), and only if
required in accordance with paragraph (d) or (e) of this clause.

(d) If the contractor does not have a written approved purchasing system, consent to subcontract is required for
any subcontract that:

(2) isof the cost-reimbursement, time-and-materials, or labor-hour type; or

(2) isfixed price and exceeds either the judiciary's small purchase threshold or 5 percent of the total estimated
cost of the contract.

(e) If the contractor has a written approved purchasing system, the contractor nevertheless shall obtain the con-
tracting officer's written consent before placing the following subcontracts:

[Contracting Officer list conditions requiring consent]

(f) (1) The contractor shall notify the contracting officer reasonably in advance of placing any subcontract or
maodification thereof for which consent is required under paragraph (c), (d), or (e) of this clause, including the
following information:

() adescription of the products or services to be subcontracted;

(i) identification of the type of subcontract to be used;

(iii) identification of the proposed subcontractor;

(iv) the proposed subcontract price;

(v) the subcontractor's current, complete, and accurate cost or pricing data and Certificate of Current Cost or
Pricing Data, if required by other contract provisions;

(vi) the subcontractor's Disclosure Statement or Certificate relating to Cost Accounting Standards when such
data are required by other provisions of this contract;

(vii) anegotiation memorandum reflecting:

(A) the principal elements of the subcontract price negotiations;

(B) the most significant considerations controlling establishment of initial or revised prices,

(C) the reason cost or pricing data were or were not required;

(D) the extent, if any, to which the contractor did not rely on the subcontractor's cost or pricing datain determ-
ining the price objective and in negotiating the final price;

(E) the extent to which it was recognized in the negotiation that the subcontractor's cost or pricing data were not
accurate, complete, or current; the action taken by the contractor and the subcontractor; and the effect of any
such defective data on the total price negotiated;

(F) the reasons for any significant difference between the contractor's price objective and the price negotiated;
and

(G) acomplete explanation of the incentive fee or profit plan when incentives are used. The explanation shall
identify each critical performance element, management decisions used to quantify each incentive element,
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reasons for the incentives, and a summary of all trade-off possibilities considered.

(2) If the contractor has awritten approved purchasing system and consent is not required under paragraph (c),
(d), or (e) of this clause, the contractor nevertheless shall notify the contracting officer reasonably in advance of
entering into any (i) cost-plus-fixed-fee subcontract, or (ii) fixed-price subcontract that exceeds either the small
purchases threshold or 5 percent of the total estimated cost of this contract. The notification shall include the in-
formation required by paragraphs (f)(1)(i) through (f)(1)(iv) of this clause.

(9) Unless the consent or approval specifically provides otherwise, neither consent by the contracting officer to
any subcontract nor approval of the contractor's purchasing system will constitute a determination:

(2) of the acceptability of any subcontract terms or conditions;

(2) of the allowability of any cost under this contract; or

(3) to relieve the contractor of any responsibility for performing this contract.

(h) No subcontract or modification thereof placed under this contract shall provide for payment on a cost-
plus-a-percentage-of-cost basis, or any fee payable under costreimbursement type subcontracts will not exceed
the fee limitations.

(1) The contractor shall give the contracting officer immediate written notice of any action or suit filed and
prompt notice of any claim made against the contractor by any subcontractor or vendor that, in the opinion of
the contractor, may result in litigation related in any way to this contract, with respect to which the contractor
may be entitled to reimbursement from the judiciary.

() Thejudiciary reserves the right to review the contractor's purchasing system.

(k) Paragraphs (d) and (f) of this clause do not apply to the following subcontracts, which were evaluated during

negotiations.
[To be completed by the Contracting Officer in the contract award]
(END)
B-5 Clauses Incorporated by Reference OCT 2010

This procurement incorporates one or more clauses by reference, with the same force and effect asif they were
givenin full text. Upon request, the contracting officer will make their full text available. Also, the full text of a
clause may be accessed electronically at this address:
http://www.uscourts.gov/procurement.aspx.

(END)

Section J - List of Attachments
Section K - Representations, Certifications and Other Statements of Offerorsor Respondents

Provision(s) Incorporated By Reference, see Provision B-1

Clause Title Date
3-15 Place of Performance JAN 2003
3-130 Authorized Negotiators JAN 2003

The offeror represents that the following persons are authorized to negotiate on its behalf with the judiciary in
connection with this solicitation (offeror lists names, titles, and tel ephone numbers of the authorized negotiat-
ors).

Name:
Titles:
Telephone:
Fax:
Email:

(END)
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3-20 gneorltglt%aetr' ??este(%%rl%H vDﬁ%:{g;gnt, Suspension, Proposed Debarment, APR 2011

(@) (1) The offeror certifies, to the best of its knowledge and belief, that:

(i) the offeror and/or any of its principals:

(A) are___arenot __ presently debarred, suspended, proposed for debarment, or declared ineligible for the
award of contracts by any federal agency;

(B) have __havenot __, within the three-year period preceding this offer, been convicted of or had a civil judg-
ment rendered against them for: commission of fraud or a crimina offense in connection with obtaining, at-
tempting to obtain, or performing a public (federal, state, or local) contract or subcontract; violation of federal
or state antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery,
bribery, falsification or destruction of records, making fal se statements, tax evasion, violating federal criminal
tax laws, or receiving stolen property;

(C) are__arenot __ presently indicted for, or otherwise criminally or civilly charged by a governmental entity
with, commission of any of the offenses enumerated in paragraph (a)(1)(i)(B) of this provision;

(D) have __ havenot __, within athree-year period preceding this offer, been notified of any delinquent federal
taxes in an amount that exceeds $3,000 for which the liability remains unsatisfied.

(1) Federal taxes are considered delinquent if both of the following criteria apply:

(i) Thetax liability isfinally determined. Theliability isfinally determined if it has been assessed. A liablity
isnot finally determined if there is a pending administrative or judicial challenge. Inthe case of ajudicia chal-
lenge to the liability, the liability is not finally determined until all judicial appeal rights have been exhausted.
(if) Thetaxpayer is delinquent in making payment. A taxpayer is delinquent if the taxpayer has failed to pay
the tax liability when full payment was due and required. A taxpayer is not delinguent in cases where enforced
collection action is precluded.

(2) Examples.

(i) Thetaxpayer has received a statutory notice of deficiency, under 1.R.C. § 6212, which entitles the taxpayer
to seek Tax Court review of a proposed tax deficiency. Thisis not a delinquent tax becauseit is not afinal tax
liability. Should be taxpayer seek Tax Court review, thiswill not be afinal tax liability until the taxpayer has
exercised all judicial appeal rights.

(i) ThelRShasfiled anotice of federal tax lien with respect to an assessed tax liability, and the taxpayer has
been issued a notice under I.R.C.. § 6320 entitling the taxpayer to request a hearing with the IRS Office of Ap-
peals contesting the lien filing, and to further appeal to the Tax Court if the IRS determines to sustain the lien
filing. Inthe course of the hearing, the taxpayer is entitled to contest the underlying tax liability because the
taxpayer has had no prior opportunity to contest the liability. Thisis not adelinquent tax because it is not afi-
nal tax liability. Should the taxpayer seek Tax Court review, thiswill not be afinal tax liability until the tax-
payer has exercised all judicial appeal rights.

(iii) The taxpayer has entered into an installment agreement pursuant to I.R.C. 8 6159. The taxpayer is making
timely payments and isin full compliance with the agreement terms. The taxpayer is not delinquent because the
taxpayer is not currently required to make full payment.

(iv) Thetaxpayer hasfiled for bankrupty protection. The taxpayer is not delinquent because enforced collec-
tion action is stayed under 11 U.S.C. 362 (the Bankruptcy Code).

ii. Theofferor __has__ hasnot, within athree-year period preceding this offer, had one or more contracts ter-
minated for default by any federal agency.

(2) "Principal," for the purposes of this certification, means an officer; director; owner; partner; or a person hav-
ing primary management or supervisory responsibilities within a business entity (e.g., general manager; plant
manager; head of adivision, or business segment, and similar positions).

This certification concerns a matter within the jurisdiction of an agency of the United States and the making of a
false, fictitious, or fraudulent certification may render the maker subject to prosecution under 18 U.S.C. § 1001.

(b) The offeror shall provide immediate written notice to the contracting officer if, at any time prior to contract
award, the offeror learns that its certification was erroneous when submitted or has become erroneous by reason
of changed circumstances.

(c) A certification that any of the itemsin paragraph (a) of this provision exists will not necessarily result in
withholding of an award under this solicitation. However, the certification will be considered in connection with
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adetermination of the offeror's responsibility. Failure of the offeror to furnish a certification or provide such ad-
ditional information as requested by the contracting officer may render the offeror nonresponsible.
(d) Nothing contained in the foregoing will be construed to require establishment of a system of recordsin order
to render, in good faith, the certification required by paragraph (a) of this provision. The knowledge and inform-
ation of an offeror is not required to exceed that which is normally possessed by a prudent person in the ordin-
ary course of business dealings.
(e) The certification in paragraph (a) of this provision is amaterial representation of fact upon which reliance
was placed when making award. If it islater determined that the offeror knowingly rendered an erroneous certi-
fication, in addition to other remedies available to the judiciary, the contracting officer may terminate the con-
tract resulting from this solicitation for default.

(END)

3-30 Certificate of Independent Price Determination JAN 2003

(a) The offeror certifies that:
(2) the pricesin this offer have been arrived at independently, without, for the purpose of restricting competi-
tion, any consultation, communication, or agreement, with any other offeror or with any competitor relating to:
(A) those prices;
(B) the intention to submit an offer; or
(C) the methods or factors used to calcul ate the prices offered.
(2) The pricesin this offer have not been and will not be knowingly disclosed by the offeror, directly or indir-
ectly, to any other offeror or contract award unless otherwise required by law; and
(3) no attempt has been made or will be made by the offeror to induce any other concern to submit or not to
submit an offer for the purpose of restricting competition.
(b) Each signature on the offer is considered to be a certification by the signatory that the signatory:
(2) isthe person in the offeror's organization responsible for determining the pricesin this offer, and that the
signatory has not participated, and will not participate, in any action contrary to paragraphs( (a)(1) through
(a)(3) of this provision; or
(2) (i) has been authorized, in writing, to act as agent for the following principalsin certifying that those prin-
cipals have not participated, and will not participate, in any action contrary to paragraphs (a)(1) through (a)(3)
of this provision
(insert full name of person(s) in the offeror's organization responsible for determining the pricesin this offer,
and theftitle of hisor her position in the offeror's organization);
(i) as an authorized agent, does certify that the principals named in subdivision (b)(2)(i) of this provision; have
not participated, and will not participate, in any action contrary to paragraphs (a)(1) through (a)(3) of this provi-
sion; and
(iii) as an agent, has not personally participated, and will not participate, in any action contrary to paragraphs
(&)(2) through (a)(3) of this provision.
(c) If the offeror deletes or modifies paragraph (a)(2) of this provision, the offeror shall furnish with its offer a
signed statement setting forth in detail the circumstances of the disclosure.

(END)

3-5 Taxpayer Identification and Other Offeror Information APR 2011

(a) Definitions

"Taxpayer |dentification (TIN)," as used in this provision, means the number required by the Internal Revenue
Service (IRS) to be used by the offeror in reporting income tax and other returns. The TIN may be either a so-
cial security number or an employer identification number.

(b) All offerors shall submit the information required in paragraphs (d) through (f) of this provision to comply
with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041,
6041A and implementing regulations issued by the IRS. If the resulting contract is subject to the payment re-
porting requirements, the failure or refusal by the offeror to furnish the information may result in a 31 percent
reduction of payments otherwise due under the contract.

(c) The TIN may be used by the government to collect and report on any delinquent amounts arising out of the
offeror's relationship with the government (31 U.S.C. 7701(c)(3)). If the resulting contract is subject to payment
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recording requirements, the TIN provided hereunder may be matched with IRS records to verify the accuracy of
the offeror's TIN.
(d) Taxpayer Identification Number (TIN):

[__] TIN has been applied for.
[__] TIN isnot required, because:
[__] Offeror isanonresident alien, foreign corporation or foreign partnership that does not have income effect-
ively connected with the conduct of atrade or businessin the United States and does not have an office or place
of business or afiscal paying agent in the United States,

[ ] Offeror isan agency or instrumentality of aforeign government;

[ ] Offeror isan agency or instrumentality of the federal government.

(e) Type of organization:

[ ] sole proprietorship;

[__] partnership;

[__] corporate entity (not tax-exempt);

[__] corporate entity (tax-exempt);

[ ] government entity (federal, sate or local);

[__] foreign government;

[__] international organization per-26 CFR 1.6049-4,

[__] other
(f) Contractor Representations

The offeror represents as part of its offer that itis[__],isnot[__], 51% owned and the management and daily
operations are controlled by one or more members of the selected socio-economic group(s) below:

[__] Women Owned Business

[__1 Minority Owned Business (if selected, then one sub-type is required)

[__] Black American Owned

[__] Hispanic American Owned

[__] Native American Owned (American Indians, Eskimos, Aleuts, or Native Hawaiians)

[__] Asian-Pacific American Owned (persons with origins from Burma, Thailand, Malaysia, Indone-
sia, Singapore, Brunei, Japan, China, Taiwan, Laos, Cambodia (Kampuchea), Vietnam, Korea, The Philippines,
U.S. Trust Terrritory of the Pacific 1slands (Republic of Palau), Republic of the Marshall 1slands, Federated
States of Micronesia, the Commonwealth of the Northern Mariana Islands, Guam, Samoa, Macao, Hong Kong,
Fiji, Tonga, Kiribati, Tuvalu, or Nauru)

[__] Subcontinent Asian (Asian-Indian) American Owned (persons with origins from India, Pakistan,
Bangladesh, Sri Lanka, Bhutan, the Maldives Islands, or Napal)

[__] Individual/concern, other than one of the preceding.

(END)
Section L - Instructions, Conditions and Noticesto Offerorsor Respondents

Provision(s) Incorporated By Reference, see Provision B-1

Clause Title Date

3-100 Instructions to Offerors APR 2013
3-210 Protests JUN 2014

3-85 Explanation to Prospective Offerors AUG 2004
3-95 Preparation of Offers APR 2013
7-60 Judiciary Furnished Property or Services JAN 2003

2-1 Request for Information or Salicitation for Planning Purposes JAN 2003
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Thejudiciary does not intend to award a contract on the basis of this solicitation or to otherwise pay for the in-
formation solicited.
(2) Although "offer" and "offeror" are used in this Request for Information, your response will be treated as in-
formation only. It will not be used as an offer.
(2) Thissolicitation isissued for the purpose of:
Seeking industry feedback to support continued devel opment of the requirements.

(END)

4-27 Einraeﬁgnd-M aterials/Labor-Hour Proposal Requirement - Competitive APR 2011

(8 Thejudiciary contemplates award of atime-and-materials or labor-hour type of contract resulting from this
solicitation.
(b) The offeror must specify fixed hourly ratesin its offer that include wages, general and administrative ex-
penses, and profit. The offeror must specify whether the fixed hourly rate for each labor category appliesto
labor performed by --
(1) Theofferor
(2) Each subcontractor; and
(3) Eachdivision, subsidiary, or affiliate of the offeror under a common control.
(c) The offeror must establish fixed hourly rates using --
(1) Separate rates for each category of labor to be performed by each subcontractor and for each category of
labor to be performed by the offeror, and for each category of labor to be transferred between divisions, subsidi-
aries, or affiliates of the offeror under acommon control;
(2) Blended rates for each category of labor to be performed by the offeror, including labor transferred between
divisions, subsidiaries, or affiliates of the offeror under acommon control, and all subcontractors; or
(3) Any combination of separate and blended rates for each category of labor to be performed by the offeror,
affiliates of the offeror under a common control, and subcontractors.

(END)

B-1 Solicitation Provisions Incorporated by Reference OCT 2010

This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as
if they were givenin full text. Upon request, the contracting officer will make their full text available. The of-
feror is cautioned that the listed provisions may include blocks that must be completed by the offeror and sub-
mitted with its quotation or offer. In lieu of submitting the full text of those provisions, the offeror may identify
the provision by paragraph identifier and provide the appropriate information with its quotation or offer. Also,
the full text of a solicitation provision may be accessed electronically at this address:
http://www.uscourts.gov/procurement.aspx.

(END)

L-1 | nstructions

1.0 Proposal Due Date

Proposals are due by 2:00pm Eastern on [Month] [Day], 2017. Late submissionswill not be accepted. Propos-
als must be emailed to Manish_Patel @ao.uscourts.gov by the due date stated above. Hard copies will not be ac-
cepted.

2.0 Instructions

There are two parts (A &B) associated with the offeror’s proposal:
Part A - Base BPA:

1) BPA Business Proposal with the following:

a. A completed Section K - Representations, Certifications, and Other Statements of Offerors or Respondents
of this solicitation.
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b. Evidence of an adequate accounting system. Offerors shall provide proof of an adequate accounting sys-
tem by submitting a copy of their most recent audit performed in accordance with Federal Government
Auditing Standards. Offerors who do not have an adequate accounting system will be ineligible for award.

c. Completed Attachment A CM SO BPA Pricing Sheet. The offeror shall include their company namein cell
A1l of the tab labeled “Labor Rates’ of the spreadsheet. On the “Labor Rates' tab, the offeror shall provide
on-site and -off-site hourly rates for each of the labor categories listed for each of the five years. On-site
rates are used when working at a government facility. Off-site rates shall be used when working at the of-
feror’ sfacility. The tab labeled “Roles and Descriptions” provides the skills and qualifications required for
each labor category to assist the offeror in determining their rates. The tab labeled “Labor Pricing”
provides an estimate of on-site and off-site hours for each labor category. The estimated hoursin columns
B and C are what the Judiciary envisions as the average annual hours for an individual in each of those cat-
egories. The rates provided in the “Labor Rates’ tab for each labor category will be multiplied by the cor-
responding estimated hours to arrive at an on-site and off-site price for each labor category. (Note: This at-
tachment will carry forward into post award and establish the labor categories and rates for this BPA. The
“Labor Pricing” tab will be removed from the spreadsheet post award as it is being used for solicitation
and evaluation purposes only).

2) BPA Technica Proposal with the following:

1. Staffing Approach — The Judiciary is seeking to understand the offeror’s ability to staff Agile projects. The
offeror shall demonstrate their ability and effectivenessin accessing, leveraging, and deploying resources
to work on Agile development projects. The offeror shall aso demonstrate how effectively they staff mul-
tiple projects that can run at the same time without impact to quality and performance. If the offeror in-
tends to utilize subcontractors, the offeror shall further describe who their teaming partners/subcontractors
are and how the partner/subcontractor staff are integrated with the staffing approach.

2. Past Performance — The offeror shall provide three (3) past performance examples completed within the
last three years where the offeror successfully demonstrated its ability to perform software development li-
fecycle (SDLC) work using an Agile approach inclusive of DevOps. Also, the offeror shall demonstrate it
has led an implementation, operation, and maintenance of a case management software solution with an in-
stalled base larger than 1,000 base usersin the public sector (federal, state, or local).

One example must be implementation, maintenance, and operation of a case management solution in the
public sector. Evidence of the software development lifecycle (SDLC) using an Agile approach inclusive
of DevOps work can come from either public or private sector, but at least two of the three past perform-
ance examples must be where the offeror was the prime contractor. The following shall be provided for
each of the three examples:
a. Name of customer, point of contact (name, email, and phone), the offeror’ s role and whether it was as a

prime contractor or subcontractor, and the contract value.
b. Scope of the work describing:

i. What was done and how it is relevant to the requirements in this solicitation.

ii. Challenges overcome, constraints the offeror worked under, time taken to complete the project, and

the results.
iii. The number of the offeror’ s staff assigned to the project/contract.

The Judiciary may contact these Past Performance references to verify and validate the information
provided. The offeror shall notify its past performance references letting them know the Judiciary
may contact them.

The BPA Technical Proposal islimited to ten (10) pages. A cover page and table of contents page do not count
towards the page limit. Any pages in excess of ten will not be reviewed or evaluated. The offeror shall submit
their proposal as a Microsoft Word document and label the file as“BPA Technical Proposal — (Offeror’s
Name)”.

Part B —BPA Calls



USCA17R0021 - Page 24 of 26

1) The offeror shall provide separate BPA Call technical proposals for the two (2) BPA Callsincluded with this
solicitation. Thus, two (2) technical proposals must accompany the offeror’ s submission. Below are the details
of what is required for each of the two BPA Calls:

a. BPA Call 1 (PACTS Replacement. See BPA Call USCA17BPAC4030) - not to exceed twenty-five (25)
pages.

The offeror shall compl ete the attachment labeled “Volume |11 — PPS-CM Business and Technical Mat-
rix”. The offeror shall compl ete the spreadsheet in accordance with the instructions provided in the
spreadsheet.

. Using the information from the offeror’s completed “Volume 111 — PPS_CM Business and Technical

Matrix”, “Volume | — Case Management Platform Requirements’, and “Volume |l - Wave 1 Require-
ments’, the offeror shall provide a detailed description demonstrating how their proposed solution,
methodology, approach, implementation plan (inclusive of arisk mitigation plan) effectively and effi-
ciently meets al the technical, functional, and business requirements described in BPA Call

USCA 17BPAC4030 to ensure successful outcomes and performance. In writing the proposal, the offer-
or will address how they satisfy the requirements described on the “Platform — General Requirements’
tab of the spreadsheet “Volume Il — PPS_CM Business and Technical Matrix”. The offeror will also
address how the hybrid cloud hosting approach will support successful operation of their proposed solu-
tion.

BPA Call 2 (IT Service Management Enterprise Support. See USCA17BPAC4031) — not to exceed
twenty (20) pages. The offeror shall demonstrate their approach, methodology, and ability to success-
fully meet the requirements described in the Requirements Section C-1 of this BPA Call.

All BPA Call technical proposal submissionswill be submitted as Microsoft Word documents and each file will
be labeled “BPA Call Technical Proposal — (Insert BPA Call Number and Offeror’s Name)”. The text will be
written in no smaller than Times New Roman 11-point font. A cover page and table of contents on each of the
BPA Call technical proposal submissions do not count towards the page limit specified for each of the BPA
Calls. Any pagesin excess of these specified limitswill not be read or evaluated.

2) For the BPA Call price proposal, the offeror shall submit separate BPA Call price proposals for the two BPA
Callsasfollows:

a. For BPA Call 1 (PACTS Replacement USCA17BPAC4030), the offeror shall provide pricing as follows:

The offeror shall provide afirm fixed price in for CLIN 0001 Initial Operating Capability (IOC) that is
listed on the “ Supplies or Services and Prices/Costs’ page of the BPA call (page 2). In addition, ina
separate document, the offeror shall provide a breakdown of the labor categories and rates used to cal-
culate the fixed price for Wave 1. This detail will inform the Judiciary asto how the offeror arrived at
their pricing for this work.

ii. On the attachment labeled “PACTS Replacement Pricing Worksheet”, the offeror shall fill-in columns

B, C, D, and E on the “Platform Pricing” tab to show the breakdown of the software and hardware pri-
cing of their proposed case management platform solution. The Government has provided pricing para-
meters to assist the offeror in determining the platform solution pricing. In the tab labeled “ Platform
Pricing Parameters’, the Judiciary has provided the number of users per month anticipated to use the
software as well asits hosting option. In addition, if there are tiered volume discounts the offeror can
provide for this software, they are encouraged to provide that. If so, the offeror must show and explain
this volume discounting price structure. In any case, the offeror shall provide a detailed breakdown of
how they arrived at their pricing for this case management platform solution. The offeror shall provide
this detail in a separate document to help inform the Judiciary as to how the offeror arrived at their pri-
cing.

b. For BPA Call 2 (IT Service Management Enterprise Support USCA17BPAC4031), the offeror shall
provide afirm fixed price for CLIN 0001 through CLIN 4003 as shown in the “ Supplies or Services and
Prices/Costs’ (pages 2 and 3) section of the BPA Call. The offeror shall provide a firm fixed price for each
CLIN in the base and option years. In addition, the offeror shall provide a breakdown of the labor categor-
ies and rates used to calculate the fixed price for each of the CLINs. Thisdetail will inform the Judiciary as
to how the offeror arrived at their pricing for each task.
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The Judiciary’sintent is to award these two BPA calls asthe first two awards after this agreement is executed.
Therefore, offerors are encouraged to provide their best solutions, approach, and pricing for these BPA calls.
Failure to adhere to the instructions above may result in your offer being removed from consideration for award.

Section M - Evaluation Factorsfor Award

Provision(s) Incorporated By Reference, see Provision B-1

Clause Title Date

3-70 Determination of Responsibility JAN 2003
M-1 Evaluation Criteria

Basisfor Award

The Judiciary intends to make a single award to the responsible offeror providing a proposal that conforms to
the requirements of the solicitation, which is determined to represent the best value to the Judiciary on the basis
of the following evaluation factors:

Factor 1 — Staffing Approach

Factor 2 — Past Performance

Factor 3—BPA Call 1 (PACTS Replacement USCA17BPAC4030) Technical Approach

Factor 4 — BPA Call 2 (IT Service Enterprise Management Support USCA17BPACA4031) Technical Approach
Factor 5— Price

In determining the best value, factors 1 through 4 are equal in importance. When combined, factors 1 through 4
are more important than price. The Judiciary may make trade-offs between technical excellence and price when
determining which proposal offers the best value. Trade-offs will be based on the Judiciary's assessment of
whether the technical excellence offered provides added value, added capability, and/or reduced risk to the judi-
ciary. The importance of price in the evaluation will increase with the degree of equality of the technical pro-
posals or when the priceis so significantly high as to diminish the value of the technical superiority.

Evaluation Approach

Factor 1. Staffing Approach will be evaluated based on the offeror’ s demonstrated ability and effectivenessin
accessing, leveraging, and deploying resources to work on Agile development projects as well as how effect-
ively they staff multiple projects that can run at the same time without impact to quality and performance.

Factor 2: Past Performnace will be evaluated based on the offeror's three past performance examples that
demonstrate their ability to perform software development lifecycle (SDLC) work using an Agile approach in-
clusive of DevOps and leading an implementation, operation, and maintenance of a case management software
solution with an installed base larger than 1,000 users in the public sector (federal, state, or local).

Factor 3: BPA Call 1 (PACTS Replacement USCA17BPAC4030) Technical Approach, the offeror will be eval-
uated based on demonstration of how their proposed solution, methodology, approach, and implementation plan
(inclusive of arisk mitigation plan) effectively and efficiently meets or exceeds the technical, functional, and
business requirements described in this BPA call to ensure successful outcomes and performance.

Factor 4: BPA Call 2 (IT Service Management Enterprise Support USCA17BPAC4031), The offeror will be
evaluated based on demonstration of their approach, methodology, and ability to successfully meet or exceed
the requirements described in the Requirements Section C-1 of thisBPA call.

Factor 5: Price will be evaluated for reasonableness. The total five-year price from the offeror’s completed At-
tachment A — CM SO BPA Pricing Sheet will be evaluated for price reasonableness. In addition, each BPA
call’s pricing will be separately evaluated for price reasonableness. Any offer that is materially unbalanced asto
prices for the products and services requested may be rejected. Unbalanced pricing exists when, despite an ac-
ceptable total evaluated price, the price of one or more contract line items is determined by the Judiciary to be
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significantly overstated or understated.



