
Electronic Public Access Public User Group 
 July 21, 2021 

Conference Call Agenda  
 

 
 

1:00 p.m.  Greetings and Introductions 
 Jane MacCracken, Court Services Office 

 
1:10 p.m.  Update on AO activities including highly sensitive court documents (HSDs)  
 Christopher Vagner, Programs Division, Court Services Office 
 
1:20 p.m.  EPA Services Assessment Update   
 Linda Melchor, EPA Section, Court Services Office 
 
1:30 p.m.  Refining Search by Judge Requirements    
 Linda Melchor, EPA Section, Court Services Office 
  
2:15 p.m.  Status of Recommendations   
 Linda Melchor, EPA Section, Court Services Office 
 Julie Neville, EPA Section, Court Services Office 
 
2:45 p.m.  Update on PACER website project    
 Emily Poland, Office of Public Affairs  
 
3:00 p.m.  Alternative Pay.gov Workflow for NextGen CM/ECF  
 Dena Eaton, CM/ECF Division, Case Management Systems Office  

John Pike, CM/ECF Division, Case Management Systems Office 
 
3:30 p.m.  CM/ECF Modernization Efforts    
 Stephanie O’Banion, Court Policy Staff, Court Services Office 
 Roy Varghese, Case Management Systems Office 
 
4:00 p.m.  Open Discussions     
 Angela Jaffee, National Programs Branch, Court Services Office 


