Electronic Public Access Public User Group
July 15, 2025
Agenda

Thurgood Marshall Federal Judiciary Building

Federal Judiciary Center (FJC) Classrooms, Concourse Level (South)

Tuesday, July 15

8:30 a.m.

9:00 a.m.

Welcome, Introductions, and Agenda Overview
Lucien Adam, Chief, Programs Division, Court Services Office (CSO),
Administrative Olffice (A0)

EPA Public User Group and AO Overview (Information)
Lucien Adam, Chief, Programs Division, CSO, AO

The Group will be provided with information about the EPA Public User Group’s
mission and scope, and the AO’s organization and services.

9:20 a.m.

Judiciary Governance Overview (Information)
Kristin Baczynski, Attorney Advisor, CSO, AO

The Group will be provided with information regarding the judiciary’s organization and
decision-making process as well as relevant statutes, rules, and policies.

10:20 a.m.

10:30 a.m.

Break

EPA Program (Information)
Lucien Adam, Chief, Programs Division, CSO, AO
Kristin Baczynski, Attorney Advisor, CSO, AO

The Group will learn about the EPA program’s history and budget.

11:15 a.m.

EPA Services and Systems Overview (Information)

Anna Marie Garcia, Chief, PACER Support Branch, Enterprise
Operations Center, AO

James Cartwright, Chief, PACER Development Branch, Case
Management Systems Office (CSMO), AO

Linda Melchor, Program Analyst, CSO, AO

The Group will be provided with an overview of the judiciary’s electronic public access
services and systems.

12:00 p.m.

Lunch



1:00 pom.  NextGen CM/ECF Update (Information)
John Wiltshire, Deputy Chief, CMSO, AO
The Group will be provided with an overview of NextGen CM/ECEF.

1:30 p.m. Case Management Modernization Update (Information/Discussion)
Randall Luttenberg, Communications Specialist, CSO, AO
Linda Melchor, Program Analyst, CSO, AO
The Group will learn about the current status of the Case Management Modernization
(CMM) effort. This presentation will include information on the status of improving
search, plans for CMM’s application programming interface (API), and the data
governance initiative.

2:15 p.m. Upcoming PACER Releases and Initiatives (Information/Discussion)
James Cartwright, Chief, PACER Development Branch, CMSO, AO
Linda Melchor, Program Analyst, CSO, AO

The Group will be provided with information on the enforcement of multifactor

authentication for filers and additional upcoming security requirements.

2:45p.m.  Break

3:00 p.m.  Review of Previous Group’s Work (Information/Discussion)

Linda Melchor, Program Analyst, CSO, AO
The Group will review the work of the previous Group, which included requirements for
case number formatting, case preview, and case alerts.

3:30 p.m.  Brainstorming Session (Discussion)

Erin Lane, Management Analyst, Olffice of Compliance and Risk, AO
The members will reflect on their top three areas of improvement needed for PACER
and other electronic public access services.

4:15p.m.  Open Discussion
Lucien Adam, Chief, Programs Division, CSO, AO
Linda Melchor, Program Analyst, CSO, AO

4:30 pom.  Closing Remarks
Lucien Adam, Chief, Programs Division, CSO, AO



